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EFFECTIVE DATE: JUNE 11, 2026
											

PURPOSE: This policy explains how Carolina Health Centers, Inc. (CHC) uses text messages and how we protect your privacy when we text you. It is meant to follow federal and state privacy laws including HIPAA.

POLICY: CHC may use text messages to communicate with patients about their care and related services. We will use text messaging in a way that helps protect your privacy and follows the law. CHC will:
· Ask for your permission before sending text messages
· Include only the information needed in each message
· Give you a simple way to stop receiving text messages
· Use approved systems and safeguards to protect your information
· Not sell or share your mobile number or texting consent for marketing
· Check our text messaging practices regularly to help protect your privacy

Who This Policy Covers:
· All CHC staff, providers, contractors, volunteers, students, and temporary workers who send text messages for CHC
· All text messages sent through CHC-approved systems to patients, guarantors, caregivers, or authorized representatives
· All CHC departments and clinics
· It does not apply to personal texts sent outside CHC-approved systems or to secure patient portal messages unless texting is used

How We Use Text Messages: 
I. Why We Send Text Messages
CHC may use text messages for healthcare-related reasons, including:
· Appointment reminders and confirmations 
· Care coordination and follow-up communications 
· Prescription refill reminders 
· Preventive care reminders 
· Billing and payment notifications 
· Patient satisfaction surveys 
· Other healthcare operations and patient service communications 
We will keep text messages limited to the information needed for the purpose of the message.



II. Your Permission to Receive Text Messages
· By providing your mobile number to CHC, you consent to receive text messages from us
· You can stop receiving text messages at any time as explained in Section VI.

III. What Information We Collect
If you take part in our text messaging program, we may collect:
· Mobile phone number 
· Date and time of messages sent and received 
· Message delivery status 
· Consent and opt-out records 
· Communication preferences 
· Information voluntarily provided by the patient through text messages 
Please do not send sensitive medical information by regular text message unless CHC tells you it is okay.

IV. How We Protect Your Information
CHC uses reasonable safeguards to help protect your information. However, regular text messages are not encrypted and may not be fully secure. Others may be able to see them, including:
· Individuals with access to your mobile device 
· Mobile carriers 
· Third-party service providers involved in message transmission 
You are responsible for keeping your phone secure and for telling CHC if your phone number changes.

V. How We Protect Your Mobile Information
We do not share your mobile information with third parties or affiliates for marketing or promotional purposes. Your text message opt-in and consent information will only be shared as needed to provide messaging services.

VI. When We May Share Information
CHC does not sell, rent, or share your phone number or text messaging consent for marketing. We may share information from text messages only when the law allows or requires it, including:
· With business associates that provide messaging services on behalf of CHC 
· For treatment, payment, and healthcare operations purposes 
· When required by law, regulation, court order, or governmental request 
· To prevent or lessen a serious threat to health or safety 
Any company that helps us send text messages must also protect your information.



VII. How to Stop Text Messages
You can stop getting text messages at any time by:
· Replying STOP to any text message received from CHC 
· Contacting their CHC clinic directly 
· Updating your communication preferences through MyChart.
· If you stop text messages, you may still receive other updates about your care in other ways.

VIII. Message and Data Charges
Your mobile carrier may charge message or data rates. CHC is not responsible for those charges.

IX. How Often You May Receive Text Messages
How often you get text messages depends on the services you receive and your communication choices.

Your HIPAA Privacy Rights
This policy is in addition to CHC’s Notice of Privacy Practices. Text messages that include protected health information are still covered by HIPAA and other privacy laws.

Updates to This Policy
CHC may update this policy at any time. The latest version will be posted on our website and will take effect when posted.

How to Contact Us
If you have questions about this SMS Privacy Policy or your text messaging preferences, please contact:

Carolina Health Centers, Inc.
313 Main St, Suite B
Greenwood, SC 29646
864-388-0301
compliance@carolinahealthcenters.org
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